
Services
available to adult cancer patients 
in Jersey 



ABC Breast Cancer Support

Service offer

• Financial support 
• Emotional support 
• Health promotion campaigns

Acceptance criteria and access 
arrangements

• Jersey residents diagnosed with 
breast cancer 

• Self-referral 
• Signposting 

Contact

 info@abc.org.je
 07797 814522

Adult Social Work 

Service offer

• Financial advice 
• Practical assistance 
• Care home placements 
• Sourcing care at home 
• Sourcing equipment at home 
• Counselling 

Acceptance criteria and access 
arrangements

• Jersey residents aged over 18 
with palliative care needs 

• Self-referral 
• Professional referral 

Contact

 SPOR@health.gov.je
 01534 444440

British Red Cross

Service offer

• Practical assistance 
• Emotional support 
• Home care support
• Facilitating care transfers 

Acceptance criteria and access 
arrangements

• Jersey residents 
• Self-referral 
• Professional referral 

Contact

 redcross.org.uk
 hlcrjersey@redcross.org.uk
 01534 639895

Cancer.JE  

Service offer

• Resource hub 
• Information 
• Advice 
• Links 
• Patients’ stories 

Acceptance criteria and access 
arrangements

• Public access to website 
• Signposting 

Contact

 cancer.je
 lj@cancer.je



Citizens Advice Jersey 

Service offer

• Debt and monetary advice 
• Basic information on healthcare 

rights, costs, and support 
services 

• Practical assistance 
• Jersey Online Directory 

Acceptance criteria and access 
arrangements

• Jersey residents 
• Visitors to Island if in need 
• Drop-in Centre 
• Self-referral 
• Signposting 
• Professional referral 

Contact

 citizensadvice.je
 advice@cab.org.je
 01534 724942
 0800 735 0249

CLIC Sargent Jersey   

Service offer

• Financial support 
• Emotional support 

Acceptance criteria and access 
arrangements

• Jersey residents diagnosed with 
cancer for support up to age 25 

• Professional referral 

Contact

 clicsargentjersey.org.je 
 clicsargentjersey@gmail.com
 07829 835885

Customer and Local Services   

Service offer

• Incapacity benefits 
• Care allowances 
• Diffuse Mesothelioma payments 
• Connecting communities 
• Jersey Online Directory 

Acceptance criteria and access 
arrangements

• Jersey residents aged over 16 
diagnosed with cancer or caring 
at home for someone with 
cancer 

• Five years residency for benefits 
• Jersey Library 
• Online directories 
• La Motte Street 
• Self-referral 
• Signposting 
• Referral from social workers  

and others 

Contact

 Customer and Local Services 
(CLS) (gov.je)
 customerservice@gov.je
 01534-444444



Digital Telecare     

Service offer

• 24-hour personal alarm service 
and home monitoring  

• Falls Detection  
• Sensors and devices within the 

home to promote independence   

Acceptance criteria and access 
arrangements

• Jersey residents aged over 16 
• Professional or self-referral  

Contact

 telecare@health.gov.je
 01534-448888

Family Nursing and  
Home Care

Service offer

• 24-hour community nursing 
• Palliative and end-of-life care 
• Rapid Response and 

Reablement 
• Mental health crisis intervention 
• Symptom management 
• Emotional support 
• Facilitating care transfers 
• Home care 
• Prevention and immunisation 
• Education workshops 

Acceptance criteria and access 
arrangements

• Jersey residents diagnosed  
with cancer 

• Jersey residents aged over 65 in 
mental crisis 

• Visitors to Jersey (fee payable) 
• Self-referral (some services) 
• Signposting 
• Referral from professionals  

and others 

Contact

 fnhc.org.je
 enquiries@fnhc.org.je
 01534 443600



Friends of Jersey Oncology 
(FOJO)    

Service offer

• Financial support 
• FOJO pack 
• Oncology unit equipment 

funding 
• PICC lines service funding 
• Training funding  

Acceptance criteria and access 
arrangements

• Jersey residents being treated 
for cancer 

• Professional referral 

Contact

 fojo.je
 info@fojo.je
 01534-442569

Hospital Chaplaincy    

Service offer

• Ward presence 
• Special services, rites, and 

rituals 
• Contact with faith community 
• Emotional support and 

counselling 
• 24-hour onsite service 

Acceptance criteria and access 
arrangements

• Jersey hospital patients, visitors, 
and staff members 

• Uptake from ward rounds 

• Self-referral 
• Signposting 
• Professional referral 

Contact

 F.hall2@health.gov.je
 T.bromley@health.gov.je
 01534 442377

Jersey Brain Tumour Charity     

Service offer

• Emotional support 
• Social events 

Acceptance criteria and access 
arrangements

• Jersey residents diagnosed with 
a brain tumour 

• Self-referral 
• Signposting 

Contact

 jerseybraintumour.com
 admin@jerseybraintumour.com
 01534 510867

 



Jersey Cancer Relief      

Service offer

• Financial support 
• Practical assistance 
• Specialist Nurse funding 

Acceptance criteria and access 
arrangements

• Jersey residents aged over 18 
diagnosed with cancer 

• Six months residency required 
• Self-referral 
• Signposting 
• Professional referral 
• Referral from other organisations 

Contact

 jerseycancerrelief.org
 contact@jerseycancerrelief.org
 01534 618148

Jersey Cancer Trust       

Service offer

• Fundraising for the Wessex 
Cancer Trust 

• Transport within UK 
• Accommodation within UK 
• Clinical equipment 

Acceptance criteria and access 
arrangements

• Jersey residents diagnosed with 
cancer and receiving treatment 
in Southampton 

• Referral from Macmillan Cancer 
Support Jersey 

Contact

 jerseycancertrust.com
 colinburgess 

     @jerseycancertrust.com

Jersey Hospice Care        

Service offer

• Inpatient Unit 
• Community palliative care 
• Bereavement and emotional 

support 
• Spiritual care 
• Complementary therapy 
• Education and training 

workshops 

Acceptance criteria and access 
arrangements

• Jersey residents with palliative 
and end-of-life care needs 

• Self-referral 
• Signposting 
• Professional referral 

Contact

 jerseyhospicecare.com 
 administration@  

     jerseyhospicecare.com
 01534 876555



Jersey Ostomy Society        

Service offer

• Stoma management advice 
• Financial support for products 
• Financial support for equipment 
• Buddy system 
• Social events 

Acceptance criteria and access 
arrangements

• Jersey residents with cancer 
related urostomy, ileostomy or 
colostomy diversions 

• Self-referral 
• Signposting 
• Professional referral 

Contact

 jos.org.je
 info@jos.org.je
 01534 630489

Macmillan Cancer Support 
Jersey        

Service offer

• Specialist cancer support 
• Emotional support 
• Counselling 
• Group support 
• Financial support 
• Wellbeing and therapies service 
• Practical information 
• Ear acupuncture   
• Health and social care 

placement opportunities 

Acceptance criteria and access 
arrangements

• Jersey residents diagnosed with 
and affected by cancer 

• Jersey residents diagnosed with 
and affected by brain tumours 

• Self-referral 
• Signposting 
• Professional referral 
• Referral from other organisations 

Contact

 macmillanjersey.com 
 01534 498188

Teenage Cancer Trust  
Jersey Appeal         

Service offer

• Specialist Nurse funding 
• School programme funding 
• Activity weekend funding 
• Teenage Cancer Trust Unit 

funding 

Acceptance criteria and access 
arrangements

• Jersey residents aged 13-25 
diagnosed with cancer 

• Signposting 
• Professional referral 

Contact

 jersey@teenagecancertrust.org
 01534 721185



The Antoine Trust         

Service offer

• Financial support 
• Specialist Nurse funding 
• Educational funding 
• Paediatric palliative care funding 

Acceptance criteria and access 
arrangements

• Jersey children aged 0-18 
diagnosed with cancer 

• Professional referral 

Contact

 theantoinetrust.com
 info@theantoinetrust.com
 07797 729423

The Grace Crocker Family 
Support Foundation        

Service offer

• Fundraising for Family First  

Acceptance criteria and access 
arrangements

• Jersey children aged 0-18 
treated for cancer 

• Family First referral 

Contact

 gracegcrocker.org.je
 info@gracecrocker.org.je
 01534 859809

Travel and Overseas 
Treatments Office         

Service offer

• Travel for patients requiring 
treatment within UK 

• Accommodation within UK 
• Escorts  
• Repatriation 

Acceptance criteria and access 
arrangements

• Jersey residents 
• Jersey residents abroad 

requiring direct urgent care  
to UK 

• Visitors with immediate care 
needs  

• Signposting 
• Professional referral 

Contact

 hss.travelservices@health.gov.je
 01534 442323
 01534 442310


